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Member Status and Access
« Active: By default, all new members are Active.
» Suspended: Upon billing failure for up to 180 days.
Primary Member and additional travelers are restricted to Guest
Member access.
» Cancelled: Primary Members and Travellers are downgraded to
a Guest Membership.

Guest Passes
» Allow a person FREE lifetime access as a Guest Member.
Redeem codes at www.GuestMember.com

Travel Credits
» Earned from bookings and stored in the account to be used at
checkout if applicable. (Value $.01)

Loyalty Points Eligibility
« All active Travel Advantage™ Plus and Elite members.

Enroliment in the Program

» You are automatically enrolled in the Loyalty Points program by becoming an
Elite level member.

Earning Loyalty Points
« Points are earned upon enroliment and each time the membership successfully renews.

* Receive 30% more Travel Credits when you share your savings on Facebook with sharing tool.

() Download the Mobile app

Access the app at the Android Google

Travel Play and on Apple App Store.
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Loyalty Point Usage

 Point redemption may vary depending on membership level.

- Points may only be redeemed by the primary member and may not be transferred.

« Loyalty Points may only be redeemed in the amount specified for purchases that allow re-
demption.

« Loyalty Points can be applied to one booking per Life Experience®.

- Any Life Experience® or Deluxe Life Experience® booked with Loyalty Points will be cancelled
if the membership is delinquent for over 30 days.

- Any additional expenses incurred due to a cancelled Life Experience® are the sole
responsibillity of the member.

- Redeemed points are non-refundable if a booking is cancelled by the member.

- Loyalty Points are not redeemable for cash.

Non-Payment and Cancellation

« If a member’s billing is unsuccessful, all points are locked until successful billing resumes.
» Delinquent 180+ days - Membership is cancelled.

Changing Membership Levels
» Upgrades retain all points
- Downgrades forfeit all points.

Promotions
» The awarding of Loyalty Points may be subject to change during promotional periods.

** Members will receive Travel Credits when personally enrolled Guest Members upgrade to a
paid membership. Lifestyle Ambassadors will receive commissions.
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